Pulling a Product Report

1. Loginto U.Commerce Central

A
TouchNet
| %

SET THE CURVE®

U.Cemmerce Central

User Name:

Password:

Forgot password?

2. Hover over the Applications tab

TouchNé}' ‘ U.Cemmerce Central

€20569.creighs | Edit My Profile | Logout

Home Dashboard Administration Client Community Help

Payment Gateway ness Office Marketplace PayPath

Welcome to U.Commerce Central

TouchNet U.Commerce Central is your command center for managing commerce activity across your User Information

entire campus.

From the U.Commerce Central Welcome page you have access to the Dashboard where you can see an up User Name: creighs

to the minute, consolidated view of commerce transactions for all your U.Commerce applications. You Last Logged In: 06-17-2014 08:06:00 EDT
have access to all your U.Commerce Operations Centers by clicking on the Applications tab at the top of Last Location: 130.127.158.202

the page, and you can add new users and manage existing users using the Administration option. You
also have easy access to the TouchMet Client Community and other valuable industry information, by
simply clicking on the desired links.

Current Location: 130.127.158.202

If you need assistance using these valuable U.Commerce Central features, you can click on the Help link

! ! User Expiration Warning
for more information.

Your password is set to expire in: 54 Days

Client Community

Identify Exception Codes
Provides a detailed description and solution for exception codes encountered in TouchNet

U.Commerce applications.

Industry Resources
Industry resources, news feeds, client case studies, and more.

[ Products and Services
h-. Everything you need to know about the U.Commerce and associated services.


https://secure.touchnet.net/central

3. Navigate to Marketplace

TouchNé}' U.Cemmerce Central

€20569.creighs | Edit My Profile | Logout

Home Dashboard ~ Applications ¥ Admini: i jient Community Help

Payment Gateway Bill+Payment Business Office Marketplace PayPath

Welcome to U.Commerce Central

TouchNet U.Commerce Central is your command center for managing commerce activity across your User Information
entire campus.
User N : igh:
From the U.Commerce Central Welcome page you have access to the Dashbeard where you can see an up ser Hame creighs
to the minute, consolidated view of commerce transactions for all your U.Commerce applications. You Last Logged In: 06-17-2014 08:06:00 EDT
have access to all your U.Commerce Operations Centers by clicking on the Applications tab at the top of Last Location: 130.127.158.202

the page, and you can add new users and manage existing users using the Administration option. You
also have easy access to the TouchMet Client Community and other valuable industry information, by
simply clicking on the desired links.

Current Location: 130.127.158.202

If you need assistance using these valuable U.Commerce Central features, you can click on the Help link

! ! User Expiration Warning
for more infermation.

Your password is set to expire in: 54 Days
Client Community
Identify Exception Codes
Provides a detailed description and solution for exception codes encountered in TouchNet

U.Commerce applications.

Industry Resources
Industry resources, news feeds, client case studies, and more.

[ ] Products and Services
Everything you need to know about the U.Commerce and associated services.

4. Click “Marketplace Reports” on the left side of your screen

TouchNé}‘ ‘ U.Cemmerce Central TEST

C20569.test | Edit My Profile | Logout

Home Dashboard Applications ~ Administration Client Community Help

Home Marketplace Operations Center Home

Click on links to access Mall, Store, Mobile and uPay sites. Search for Order Id or System Tracking Id. Status can be changed on store and upay sites.

¥ Marketpla

Help print Page (=)
Show 10 ¥ entries Search:
Name - | Id < Type < Merchant Name Web < Mobile % Fulfillments Links
Ed Pending i
Reading Recovery 29 General Reading Yes Mo 0 View Store | View Mobile
Recavery

Showing 1 to 1 of 1 entries




5. Click “Stores”

TouchNgt' ‘ U.Cemmerce Central TEST

C20569.test | Edit My Profile | Logout

Home Dashboard Applications ~ Administration Client Community Help

¥ Marketplace Home
» Reading Recovery Marketplace Operations Center Home

Click on links to access Mall, Store, Mobile and uPay sites. Search for Order Id or System Tracking Id. Status can be changed on store and upay sites.

Print Page (&)
Show 10 v entries Search:
Name -~ Id < Type < Merchant Name Web < Mobile < Fulfillments Links
E Pending b
Reading Recovery 29 General Reading Yes Mo 0 View Store | View Mobile
Recavery

Showing 1 to 1 of 1 entries

6. Select your store

TouchNé}‘ ‘ U.Cemmerce Central TEST

C20569.test | Edit My Profile | Logout

Home Dashboard Applications ~ Adm

¥ Marketplace Home
» Reading Recovery Marketplace Operations Center Home

¥ Marketplace Reports Click on links to access mall, Store, Mobile and uPay sites. Search for Order Id or System Tracking Id. Status can be changed on store and upay sites.

ration Client Community Help

Print Page (=)
Show 10 v entries Search:
Name - Id < Type < Merchant Name Web < Mobile % Fulfillments Links
¢ Pending ¢
Reading Recovery 29 General Reading Yes No 0 View Store | View Mobile
Recovery

Showing 1 to 1 of 1 entries




7. Click “By Product”

TouchNé‘t' ‘ U.Cemmerce Central TEST

C20569.test | Edit My Profile | Logout

Home Dashboard Applications ~ Adm

istration Client Community Help

¥ Marketplace Home
» Reading Recovery
¥ Marketplace Reports
¥ Stores

Y .
By Product Type
Totals
Taxes
Buyer Information
Recurring Payment
Edit My Profile
Help

Marketplace Operations Center Home

Click on links to access mall, Store, Mobile and uPay sites. Search for Order Id or System Tracking Id. Status can be changed on store and upay sites.

Print Page (=)

Show 10 v entries Search:
Name - Id < Type < Merchant Name Web < Mobile % Fulfillments Links
B Pending 3
Reading Recovery 29 General Reading Yes Mo 0 View Store | View Mobile
Recaovery

Showing 1 to 1 of 1 entries

8. Change the date range to the desired state

TouchNé‘t‘ ‘ U.Cemmerce Central TEST

€20569.test | Edit My Profile | Logout

Home Dashboard Applications ~ Ad

Client Community Help

¥ Marketplace Home
» Reading Recovery
¥ Marketplace Reports
¥ Stores
¥ Reading Recovery
® By Product
By Stock No.
By Product Type
Totals
Taxes
Buyer Information
Recurring Payment
Edit My Profile
Help

Store Revenue Rep

The default report shows current day information using the default of all application types.. The report is a summary of the total revenue.

Print Page (=)

Export To CSV

< From: 32014

Application Type:

[ o gr1/14 >j RepOrtTYPE: | product v

¥ Stores
¥ Mobile




9. Click “View”

TouchNé} ‘ U.Cemmerce Central TEST

€20569.test | Edit My Profile | Logout

Home Dashboard = Applications ~ Administration Client Community Help

¥ Marketplace Home
P Reading Recovery
¥ Marketplace Reports
¥ Stores
¥ Reading Recovery
® By Product

Store Revenue Re

The default report shows current day information using the default of all application types.. The report is a summary of the total revenue.

Print Page u:'::]

By Stock No.
By Product Type

Totals

Taxes

From: | 37244 [ To: gqg14 [E ReportType: proguct

Buyer Information
Recurring Payment
Edit My Profile
Help

Application Type:
# Stores
# Mobile

10. Click on a listed product for more detailed information
a. This option will show all of the information the customer entered

TouchNé‘t' U.Cemmerce Central TEST

C20569.test | Edit My Profile | Logout

Home Dashboard Applications ~ Administration Client Community Help

FramETREAg [ TT6 84 B View -
Application Type:

¥ Stores

¥ Mobile

avw a avw avw avw avw aw ~ v Pay By aw

Product Name  Order Id Purchaser Date Ordered Date Fulfilled Oty Fulfilled Payment Check Payment Total Amount

Method Status Paid

2013 Summer 1287 Kayne Evans 04/01/2014 04/01/2014 1 MasterCard $70.00
Institute - 02:40:16 PM 02:40:19 PM

Participant T T

Registration

Shipping Information

troye@clemson.edu

Product Modifiers

Prompt Answer Price

Participant Name Kayne Evans 50.00
Phone Number 864-940-6830 50.00
If you are interested in having a Tiger Executive Chicken Salad on Croissant 50.00
Meal for lunch, please check one of the following
2013 Summer 1267 Kayne Evans 03/24/2014 03/24/2014 -1 MasterCard -$35.00
Institute - 02:16:40 PM 02:28:28 PM




11. Click “Export to CSV”

TouchNé}' U.Cemmerce Central TEST

C20569.test | Edit My Profile | Logout

Home Dashboard Applications ~ Administration Client Community Help

¥ Marketplace Home
» Reading Recovery Product Detail Report

"M;trkewh“e Reports The default report shows current day information using the default of all application types.
ores
¥ Reading Recovery Print B, 0
® By Product rint Page. &)

By Stock No. Back To Store Revenue Report

By Product Type

Totals
Taxes ‘ Export to CSV

Buyer I.nformal'lon ¥ Show columns with a zero dollar price adjustment
Recurring Payment

Edit My Profile
Help

® Include all modifiers
Select modifiers to export

From: 33/14 [ To: [g/18/14

Application Type:

¥ Stores
¥ Mobile




